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SILENT KNIGHT EXTENDS PRODUCT 
WARRANTY PERIOD 

 
Fire Alarm Products to Carry 36-Month Warranty 

 
NORTHFORD, Conn., July 28, 2009 – Silent Knight by Honeywell (NYSE: HON) 

announces the limited warranty period on its fire alarm products manufactured within the 

United States is to be extended from 18 to 36 months, effective immediately. The 

warranty extension applies to Silent Knight fire alarm control systems manufactured in 

the U.S. 

To help ensure all products currently in the marketplace are covered, the warranty 

extension is retroactive, applicable to products manufactured on or after January 1, 2009.  

Therefore, products with a date code stamp of “0109” or later are protected by the new 

36-month policy. Date code digits one and two indicate the week in which the product 

was manufactured with the last two digits representing the year. 

According to Honeywell Fire Systems’ vice president of operations, John 

Chetelat, warranty terms were extended as another means of customer support. “We have 

rigid quality-assurance standards employed throughout our product development and 

manufacturing processes. But if a product is found to have an inherent defect, we want 

our customers to trust we’ll back them.” 

The warranty extension joins other customer-support initiatives recently launched 

by Silent Knight, including a Lunch-N-Learn fire protection program aimed at educating 

specifiers and facilities personnel. 

For more information on Silent Knight products, extended warranty terms or other 

customer support initiatives, visit Silent Knight. 

 

EDITOR’S NOTE: Please direct all Silent Knight leads to Robyn Cosenza at 
robyn.cosenza@honeywell.com. 
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Silent Knight, part of the Honeywell (NYSE: HON) Life Safety Group, designs and manufactures commercial fire 
alarm and life safety systems. Its broad portfolio of products is available through security equipment distribution and a 
nationwide network of authorized Farenhyt Distributors. Founded in 1961, Silent Knight’s manufacturing operations 
are based in the United States. 
 
Honeywell International (www.honeywell.com) is a Fortune 100 diversified technology and manufacturing leader, 
serving customers worldwide with aerospace products and services; control technologies for buildings, homes and 
industry; automotive products; turbochargers; and specialty materials. Based in Morris Township, N.J., Honeywell’s 
shares are traded on the New York, London, and Chicago Stock Exchanges.  For more news and information on 
Honeywell, please visit www.honeywellnow.com. 
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This release contains certain statements that may be deemed “forward-looking statements” within the meaning of Section 21E of the 
Securities Exchange Act of 1934. All statements, other than statements of historical fact, that address activities, events or 

developments that we or our management intends, expects, projects, believes or anticipates will or may occur in the future are 
forward-looking statements. Such statements are based upon certain assumptions and assessments made by our management in light 
of their experience and their perception of historical trends, current conditions, expected future developments and other factors they 
believe to be appropriate. The forward-looking statements included in this release are also subject to a number of material risks and 
uncertainties, including but not limited to economic, competitive, governmental, and technological factors affecting our operations, 

markets, products, services and prices. Such forward-looking statements are not guarantees of future performance, and actual results, 
developments and business decisions may differ from those envisaged by such forward-looking statements. 


