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SILENT KNIGHT FIRE ALARM IP COMMUNICATOR CUTS 

COSTS, SPEEDS RESPONSE 
 

Retail Developer Grasps Benefits of IP Communications 
 
NORTHFORD, Conn., June 18, 2010 − Silent Knight by Honeywell (NYSE: HON) 

introduces an IP Communicator designed to enable the transmission of fire alarm system 

information to a central monitoring station via any standard IP (Internet Protocol) line. By 

sharing a facility’s existing IP line, the IP Communicator eliminates the cost of two phone 

lines for fire alarm communications and monitoring. In the case of one New York retail 

establishment, this resulted in a savings of nearly $800 a year.  

 When landlord and shopping center developer Paul Bregman decided to 

implement the IP Communicator at one of his Port Jefferson, N.Y., retail properties, he 

believed he was making the right choice for better safety and cost savings while keeping 

up with the times.  

“Nearly everyone has an Internet connection today, and IP communication is the 

wave of the future,” says Bregman. “It just makes sense to use an existing Internet 

connection for the fire alarm system and eliminate the cost of outdated phone lines.” 

At the Port Jefferson location, which houses a printing shop and a well-known 

cellular service provider, Bregman was able to use one of facility’s existing high-speed 

Internet lines for fire alarm reporting. This saved $65 a month in telephone charges, 

which is expected to increase from year to year with rising telephone line costs. 

 Checkmate Security Systems, Inc., of West Babylon, N.Y., a Farenhyt fire alarm 

Engineered Systems Distributor, approached Bregman with the idea to incorporate this IP 

communications technology with the facility’s existing Silent Knight IFP-50 addressable 

fire alarm control panel. In addition to its money-saving benefits, Rich Denner, vice 

president of Checkmate Security Systems, explains IP’s superior safety benefits. 
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“With Silent Knight’s IP Communicator, there’s a faster communication of alarms 

and therefore a faster response time for improved safety,” says Denner. “And the constant 

polling means that if the Internet line goes down, we know immediately.” 

Simple to install with no panel reconfiguration required, the Silent Knight IP 

Communicator is designed to plug right into the fire alarm panel’s existing telephone 

ports. The Communicator sends out a supervisory signal to the central station, testing the 

communications line as often as every 90 seconds—a big improvement over traditional 

phone lines. 

Phone lines are typically polled or tested only once a day. Per code, two phone 

lines are required for fire alarm communications with one serving as the primary line and 

the other for back-up. “More often than not, when one phone line is down, both are down. 

And when both phones are down, it could take as long as 24 hours before the problem is 

detected depending on when the previous test signal was sent,” says Denner, whose firm 

also monitors Bregman’s retail facility’s fire alarm system. 

“Using this IP Communicator, we’ll reach our return on investment in less than a 

year,” says Bregman, who passes on the savings to his tenants. “And it’s so much faster 

than your typical [analog] dialer. We receive notice of troubles and events almost 

instantaneously, which improves the overall safety of our tenants and their customers.”  

“We really like the improved line supervision and safety of Silent Knight’s IP 

Communicator so much that we’ve even installed it in a couple of fire houses,” exclaims 

Denner.  

For more information on Silent Knight’s IP Communicator and its portfolio of fire 

protection systems, visit www.silentknight.com.  

 

EDITOR’S NOTE: High- and low-resolution images of this Silent Knight IP 
Communicator installation are available in the Silent Knight pressroom photo gallery. 
Please direct all Silent Knight leads to Robyn Cosenza at robyn.cosenza@honeywell.com. 
 
Silent Knight, part of the Honeywell (NYSE: HON) Life Safety Group, designs and manufactures commercial fire 
alarm and life safety systems. Its broad portfolio of products is available through security equipment distribution and a 
nationwide network of authorized Farenhyt Distributors. Founded in 1961, Silent Knight’s manufacturing operations 
are based in the United States. 
 
Honeywell International (www.honeywell.com) is a Fortune 100 diversified technology and manufacturing leader, 
serving customers worldwide with aerospace products and services; control technologies for buildings, homes and 
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industry; automotive products; turbochargers; and specialty materials. Based in Morris Township, N.J., Honeywell’s 
shares are traded on the New York, London, and Chicago Stock Exchanges.  For more news and information on 
Honeywell, please visit www.honeywellnow.com. 
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This release contains certain statements that may be deemed “forward-looking statements” within the meaning of Section 21E of 
the Securities Exchange Act of 1934. All statements, other than statements of historical fact, that address activities, events or 
developments that we or our management intends, expects, projects, believes or anticipates will or may occur in the future are 

forward-looking statements. Such statements are based upon certain assumptions and assessments made by our management in 
light of their experience and their perception of historical trends, current conditions, expected future developments and other factors 
they believe to be appropriate. The forward-looking statements included in this release are also subject to a number of material risks 

and uncertainties, including but not limited to economic, competitive, governmental, and technological factors affecting our 
operations, markets, products, services and prices. Such forward-looking statements are not guarantees of future performance, and 

actual results, developments and business decisions may differ from those envisaged by such forward-looking statements. 
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